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Operations Management (mauay)

Total Quality Management : TOM
TM lumaiianistsunsdu i ldluniaiunan@sly
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o = ] v Wy, A .
Framanuianalaunigndla” [Mun : www.ismed.or.th]
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WAIRNUULUIAAFTUNTLINNTAUNIWAR NN IR NN T LT
Sy I I v
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Prof. Dr. Noriaki Kano A1 #1371413¢1 a1n Science University
of Tokyo Baifhuffidntneydnu TQM nanad1 nassnifiunis TaM
whRens feuns Fetw do aslug 2 Taefesdilsenay
AN ol

Employee Satisfaction Customer Satisfaction
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dhunnsuazgmed ¢ Goal and Strategy) |
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& | Management |
Standardize - |
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Prevention 149 QC Activity

UEANAULAZ3I1A (Motivation)

walulagiani£éu (Intrinsic Technology)

gﬂﬁ 2 ﬁ”]uLL‘M’d@Mﬂ’)W"Zl@J Prof. Dr. Noriaki Kano
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FENINTUI 25 - 28 HAIAN 2548]
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Logistics and Supply Chain Management
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Materials management

Supply chain management

g7 3 Aanw WiusIeaN 9 TaNTEN [N : Slack et. al, A.A. 2001, Wi 144]
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