
:1uait6fl ofll:ri"ttfiumu (Term

In:rnr:quduBnT :riaqaTaaa6nd (Logistics

of Reference) i uccot

Service lnformation Center: LSIC)

o udnnr:uavtraqrua
) - o - is 1- 1---

o'r n nr:frrJ:v tvnlyl u tillri! nr: iorirelrtio!:c dvl5n1 [a0aqnanloqna']vn::}]
. ) ova

(lndustrial. Logistics Performance lndex: lLFl) tfralftlutnruryllrrl:E1uLy] U1.lio:coU!ictvlfl

nrsvr:1{qFalun:'}-ly!',r,,r''1.r.l:rjlir3,'::'1-rr-ll1,l*l13TTl:::.l}l::l}l
n"r r0unr: ooiir n"rtio o"l ndrr loarirfnlaiadna n:lonaryn:: Iu!1uua v n'l: tvll0.l tt5 t'i

:nfiortouo"rluunr:fitri,ulaiasr'ndtoln:vvl:l'loua''114fl::u kirir rfiuln:l nr:4utiuinr:

doqalaiafinii (Logistics Service lnformation Center: LSIC) dranr:ri.rdr:lo :lu:lu uav

irair;f{oXa d.,.,,riunr:o-orirsr-rdiorJ:vsvrBnrvrlaiafinduoraoru :vnaunr:nrnqetalufl:ilJ

:'rundrronalnns:r.l

lutlu :vlrru bddm - bddd In:.: nr:aur:oo'oriror-rdiorJ:ciyl6nrvrlaiad neiorru

- --i.6on::llaia6nd c( nofl:5r.t m ilfr iltj:vnoud?ur]noluslu]'I1J t?41 Lravn?1rJu1tt000 :?ll01u?u

tiod', u, 6'r:flio d.:lutrut:vrrsufisirurr 1d'inr:dr:ro{o4ao1n{ :vnounl: riruru ooo :1u

n1!nd!qoalynt:l (tnternationaI Standard lndustriaI Ctassification: lSlC) rr]rvrLro riruru b<

ndilqnalyn:::r dd !iflqfla1un::r.r dou rirviuldrflurnSolfioviotnrur{1fi utio (Benchmark)

tol{rJ:vnounr:n.tnqorarun::llunr:rieruriliuilllrJ:v?rGnrnnr: :ynat nt:ta.:sr-r lol rda

no!auo'ini'tuetarnr:tolanrir (Customer Service) uas a ooi'u1u:r:Ld'ruTa6 aG nai (rotat

Logistics Cost) ld'odrlfir.i:rivr6nrl nialrT.rr{suurr-riinrJ:cirsnryi{y{raluttu (Supply Chain

performance tndex: SCpl) :r:Lfi.lnr:a"o,vir rnrur{rfiuuifl!:viylSnrntlrvtarattu (Supply Chain

Benchmark)

lui.lurj:vl.lrru bddc< dTfinlaaa6n;i rfiunr:n'rtfiunr:dr:lol-o16uto4an-rtiio

rJ:v 3 vBnrvrlai a6 ndnr nq narra n:::l (lLPl) uact'ofr:co'ual::ouvdru\.aiafind (Logistics

Competenry lntervat) odrlsiarfiol uanorundronar n:tr.r (lnternational Standard lndustrial

Ctassification: tSlC) tflrvlru iiruru b< ndloqalunll! dd 14u2flonA111n:5 eioa uawU1snl:

sirriusrudnrro"erriTrnrudrfiuuinrl:cfryl6nrY{Iaiafineiorn{lirn{r: (Best in CLass Logistics
! - - !-

Benchmark) fliOlvt".lrietursi?6ior.J:vfivrfinrr l{'illla1U ttu (Supply Chain Performance lndex

SCPI) o"o'virtnrur{1fr uliorJ:virGnrilnjilv{alurtu (Supp[y

o"olirdrusiorJ:varulti:un:l :vunri (web Appl.ication

Chain Benchmark)tJ:snouiunr:

Programnring lnterface: Web API)

run::ua1rr''t:0i6"t ratrfi uur-ofildrLrn:oru6lrirlviriufi aalillu
:c6'u!:vlflfiuav:vo-trarnarioh :':1fi'lri'orur15rJltoiqudlinr:{o4a1aiafind hir'iuuvdluinr:

v )ai i < j t .-,_.
dola'[u.rrud'rul,ai afi nd uavt-nyral U Ltua']! 1l01YU5 n'lll a{av o U.lllu t!unll[ta LU':110{a

a1:autvr6filJ'vlnrtrndtutoltj:vtvfln.lr]raa-ntn:uEfit6inoa (Digitat rconomy) riolil

/'

(N



-lo-

u innd:uarila:rnr:
) - - !- t - - a

b.o rfior{flur:vrlu si?fiioil:vivl6n rnlai afi ndarn qn61Y n::! (lndustriaL Logistics

Performance lndex: lLPl) nlr.tna'!ana'lvn:5! (ISIC) trJrvlru fil'nr1rilrrdo6o uavaur:n1{

riurnruduJiu!rfi utrJ:yivrBnrn (Logistics Benchmark) tu:c6'u :vlvfl uav:vonarna ti{u
: u11utar:voital::nucdluIa6afi nd (Logistics Competency lntervaL) uavtnrur{tfi ulr"o

rJ:vf,vrinrnlaiafi ndorn{rirn{l (Best in C[ass Logistics Benchrnark)
; - ,-!- ,

b.b tfrofli-etuluacu uul{5 n"rir"o :viv6nud'nnarottu (Supply Chain Performance

tndex SCPI) uauo-erli'tInrueilJiuu rfiaurJ:vfivrfinrndhnarurtu (Suppty Chain Benchmar0 fin'

naururrvauitviunrnqnarran::unr:rinlvu

o. ndurfltluru
anrurJ:vnou nr:qna1 fi:i o'lundlana rv n::rL (tSlC) rtrvlru riruru u< nnl

analvn:::J aa mteooqar n::uEiotl

d. tou[ra n']ra'1tiiu{1u

<.. irn:rcritolarl:vivrBnryrlaiafindnrnonarvn::tl tolaoru :cnouda'r:roo"o16u
!!

lufl u<aa rfiai tn:rvrinrrl nnolor ua vn:l ti'rulo{ria11afl.11nd11analvfl5llJ (lSlc) rflrulru
iiruru ba nd!ofla1un:::.r dd vrxfroflal n::iltjou tfi o rirvurt ltu?vl1{n1ld1:'t oo-olrfiu{ola- "__- - -'

uav uorunr:sl"r tfi u.lruln:r nt:
e ! t g a J,<

d.b rauo[Brufl'r:sir rfru.rrufrn:a! na! dun0ua6 n']:Yi1.t'lu tl,i Lel.:al'l{Ylu u:nB'l
) tt! s - l-

:vuy[?ai ruarrufiovkirdru!oflaaeo']ufninnr: et"rEinuavfidntnzurinr:rl:vtiunrudlriruav
< !- "n?'rila1r:ero.iinl{n'r::?r.rri{oli'tLtzuutauonl:5'tu.:runruduuilla:'rn'l:U:vdlYlntaau

6rn:ornqrflryurqrJa::nnr:oitiulru uavuruu6on::llurfiouriohldl:1u'i'lurioue'uLfiau
- vi q eqe. ,a ;.r4'

<.m io'virn!odrv:n{ttu1fl1tU Lunl:tt1[rn'r!ln1,1 tvI0 Lt[UuL]191:!lun1l!nua'l'luflo'i
ti J. w )qv.
rirfr urt r ru frdruilrfrlv rir uusrirrjinnr ru anlu!:vnounl:'[oai!r-Jrrlui6nlrlf'rilil5nB1

Z !,a t- " a c" - J
(Consulting Guidel.ine) ttav!ona1i tcnaun159l"]tiu.lluyi{r,tln vriil{iafriorirfio rflun::ldvo

a^
ra.:n5rona1 n5:!ru[']uLla3n1:[vl.]o.iu5

d.d n1o n1i! lvtl ndltjau (Focus " - w) a ),t i" ! i.v
Group) alYrull tt u?t1 qfl !vlU: nulvlvl''lllu'lvl [11

ritjEnrsruucilrnr:dr:rot-ntfiu{o!atuafl'tu :sno!n'tr i?r.trY!rd'l14rirfidr:in1aAafind rfia:vol
e ) ttdanlu icnolnr: rifionr:lvin?1r] rfiutn u'1n! uu?vt1.i n'li9i1luu tai{n1: n1l L n1u5nu1

- td ' v ' I - i-
rirrlSnrcr vra*'ntnruriN-oulu1un1:nr-o[donanlu!tsfl0!n1:[1J1]']ll Ln:'i n"ll u'lt'lottauvafltnru9]n1:

:vdunrudrriruaun?i ii1ti 0t a.:la i.i n r:
<.e ohrl:vtra'rriuiiln:.:nr:Inul{dod'rutvn1ulaSar:aurvrfl Ldu :!u!tn;od1u website

-; , d , c j

u6O5l.r1 rriun r:hiio4aln:.in1t a nl: tl'l tiu1a:l nr:n"lrar:o uaydrl ar:lytnl'rufr lau1nvi

rfiur{orrIu1n:rn1i tfiotiunlitfildo.:vr.:nr:!:utla'lfiudlnr{nr:lfrarlr:nrt"lfi{6n1u
o) o rv ; !

llsvnounl5LLaVmrau [n tnrlnu.llju

r.,
),4rn

L



, .it .4e
d-b 9i1lfrunl:n]-nu6onanru!:vnotnl5r!lsaunxl:Jei'lti0o1ufl15u51,1'l:nofll:tanaqna Llas

I .q . r "l .
uflurirl:vnounr:{'urlrlun{l (Bes[ in Cl.ass) lurtriav!5vtflvloF]61']4fl1:! tfianr:;ir:roo"otfiu

tolasr-rd.iorJ:yfiyr6nrvroirulaiafind (lndustriat Logistics Performance lndex lLPl) iiruau

lilrioun'jr ooo 51rJ n:ounaliil'.tlu tod nd:..loqa1ufli:u (lSlC) dd fi1.1?nanalun::l uavdala

m-'ldinrJ:vf,vrGnra{ aluttu (Supply Chain Performance lndex SCPI) o"1u'lu oro 5'1u

a.d irn:rs1i{a azuanr:!:ctr.luu5cd nn1 Laaann6n1nQBa1un:5r,] 1J0'ia01u- ---ii-

rJ:v nar nr:fi16':-unr:a'r:ra c-n tfiulut uaau-uaaa tfioo-nrir:voiual::ouvriruTai afi n ai

(Logistics Competenry lntervat) Ioeluil.ir{Ju a

runatr (Fair) rioudrlrYoa (Poor) riou (Very

onalvn:5rJ (lslc) dd v:L':nonatvn::ldou

<.a sil rfiunriilirrJll uri'ttruavrinrul web Apptication:vu! 5YlfiurJ:cfivBnrfld'ru

Tai afiniiuavtlnfla-1u Ltu (www.iLscic.org) lotu nr:rJ:c tfiuflan'll1{{luuavr?u:1 {alauogg1]v

" )ae
ornffl{rru uavdrarafrkl-rrri1L un1:ui! !.iLtnLtutav{ u'l:uu! [Ya']lJ'150 [t{lu [o{1u acal?n

u,4
uauno!aua{n't't n0{n1;ta{( Lt.i'1u[9]ou'1.: rlIvdvl0tl111u':flu

- 4.e
<."t o-qou:rrfi o'tfinatriruavuusrir:vuurl:c6u :vfr vrBnrnd'rulaiaff nduav'ilvruaru

rtu (vwwv.itscic.org) hirioun'jr oi n:'rflaonln:lnr: lnu{oou:tn{tavlrjrioan'jr o iu i{r'd^i':l
z ,,,

fl:.lavH]uaun11 bo nu LFr u uunfit{rilnr:ot:ln1lLndrL ttJrulra nju ndldrrinltroora"rran::l,'U'-,'_

' i,< a Y) 
' 

i' '' ' a u
o'rvrh o-u n{rfirJ:-nurtalrarjruir aorul:cnotnr:frrtririln:lnr: raio{fraulor-?lil Lflud'u

<.oo o-nli'a'nr:tl:vql Steering committee ;iTrair.llfiriorauouuvtfiel':nltrnr:rirtiu

Tn:rnr: uavnt:rir tfrulrunt:rtruuffiiuvrn"rititltu'r:vulaiafin;iQn61 n5:rl tlu :slrsu vr.n.
; ii

bddc( {{d5vnaudru {uuuuur ullunln:nuav t0ntuvlLnu?10{nu'i1un1:!1fi'li0orll: tananfla

uavfirfiurrlol rirurulririoanrr oo nu Tnoii^vuolvifinr:rJ:vqlriru':u lririoun'jr en ni'l vl"lu
. ^&drdnLaiafrnd roa{xuaro [un15v{n'']:rul L n?1tutvut0110{n!:Yno!n6usn5: n1:f inal'l

<.oo uir:ao{arfir.rdouaqr-rfiiq{:vfivrEnrndrulaiafinri (lndustriaL Logistics

Performance lndex lLPl) otnanru :vnalfl'lln1nqfla1vn5::rfltdiu6'o6on iiru':uhirioun'jr

ooo i'ru lorunr:lvftir *ucdl]inur ru aotutl:vnotnt: ttviqavhirioun'ir * iu rfiouucdrnr:
A v ! y.."

rfrl"[ola au: n1t Lt{'tuiculJ ttavgroFll:Jfl1tnl0n$oua Lv LolJe arn:!n']u0flslo'l vtlollvl.:Qovl1

:rurruaranr:6nur:tuantul:vnor-rnr:6lovoio.lfiva-nEruuanlnrurjrrdofiorJ:vflau g1ag

l' trrtou ttaei':n?11t6a]iutunr: ufiuinurrio4a ur'od nr:,ri'',anru :s nolnr:tolfil{rd urtr ry
Z - v i . - s - - , 4 oi v P J.

vnnir6ar urillriri'ril{1t;i1rn La oaFrndr:1! uau Lunirur Lnlvulvalun tanaflnausvaiFlnu tt'r
)a

:'rrnnfl 55:Jvtu:nu']910{!l n1:0fl :nl!a{n?u
u - !-

<.ob a'r:r oo-o tfiudo4an"rf iorl:vfivBarn'ilnnar er[tu (Supp[y Chaln Performance

lndex: SCPI) ornanrutl:vnol nltnlnqotalun::1fi"ld'iunr:6'o rf,on n'1u']1-l oo :ru lounr:'[#

n'ruusdrJ5nrr ru anru :vnarnr: u .ravhido un'jr * iu tfiartuvir nr:tfiuda a o!r!n1:1{
avZ-"

.i'ru:v1JU uav6onl:.rn1:n:on"[o4a LflFlt04arn:!fl']u6lnrlo{ 1'{50!vl.t 0Flvl''1:1u{1u2afl1;Flfl1J1

:rEJanru :vno!nr:6rovpiorfiva"nnruuanln:rlrj"16ofiorJ:vnou rtavfi laou uaolneuu6oliu

tunr:rir:hur{o4a rvrd nr:t{ranru :vnounr:to.:fiu{ldu?t'truqna:s'td'a{rr6's1#r{rvrirfi

eirrinlaiafin;ivr:r! uaclun:fifiLdrudrfirirrinlaAasrndrj:valdtsrtriarLfion::ldrlSnurd'or

tir.l rl:vnoud'ru o'urn Good) 6 (Good)tir.l rl:vnouri'ru o-urn (Very Good) o (Good)

- !-
Poor) rilu'tu bell a?{a9l n:oljnq od nq

Ulfl1:nfl:O:Ua.:O1U id'
C



.ualiYesAar
d.6'o1 i Ln:1vl,tio:Jaa'1fl n1lii15? ndo ti! tv{ oioli'l LnflgltrulJ'lolJ:vavlSnl la04flna

nark) dlu?u bs, o"1fiio ntounq! bd ndilqmalun::rr (lslc) dd

141?qqnalynlludog uavtnrurirfiuuiorJ:vfrvr$nrn{'n114luttu (Suppty Chain Benchmark) riruau
- 1- .-a-.-.^.-4^-9^r.r,lLr--,1-,-'oo er?tier yr:ort?tn:1v14141Rtrrra'!fiuii douilln{lorrurJ:vtRfl !:cfiuHaLdorjrltfldrl:v1util

vioirn:rcfflr!dorauo$ucro{aruvn::unr:di rfro'lvirfionr:l{rJ:vlutrJtodo4a4lqo
. < 4 " J ev

d.od i? oon!61u{1u!:ut a-!tlLl1ual Ra n:l!, Lnu ?{10{ [1Iot n?lxi uuvu''l:ulJt

il:vrfiurJ:vf,yrfinrnlaiaFndnrnqflalYnllrr (lndustriaI Loglstics Performance lndex: lLPl) uio

wrarur.iLscic.org hirioun'jr < n:vrnaooln:lnr:
.er e- q o q s - 4g'- ..-d.odUlvtlu an?'lt|4!n1uav!:JIutuvlto5lJtunl:oltuuLns{fl1i91'll]91?t'ln uag

ua-n rn fur{dfil yun uayfiooll :u riunrru6rufilaioaradki:nornnlieil tfiu.ilutolanlu
rJ:vno!nr:dtnErdru1n:rnr:tdr.iruul Iou6otrlrrhu'{401u!lvno!n1: dunruojvrr$vr:n'n{ raio

d.: uruaor nruh.l u-raoru :snat n'r5rnrl u oeir{fou:ruac o nil
'finr ruiuav uuYrir: Yuttl:s tfiud.G,b itoyi'l?fl LOa 0UU50:Ul.l! n15 nlnou:r] t-tralnlng.t ,

rJ:vfivrin rvrlaiafindnrnqorarun::rl (lndustriaL Logistics Performance lndex lLPl) v6a
e) q qe I I P l-

wv\ &.ibcic.org ;iruiulfnflufurialtJ:vnaunr:uavatvlaulo[t!:vnoun1lrlfllj']t65{n15 auNuou o l:0':

d.oc, nior"r!on61r',,u*ir',dirrl:,ii6nrndru1aiafindnraqorarun::uuaver-?d1-o
rJ:vir6nrvrtr-vrvralu ttu (Best Practices uac Lesson Leamed) }i{rJ:vno!n'l:n1nqnal}rn::x

' r']luo{6',?tol iiruru aoo ta'na'rlJ150u1t1.l t,E LUnlt flU1 UAv!5l.J111w:cavl0n'1fl n'll1.Jlufl 0ur

d.od r urrd :vtrdlniuiirJ:vlotriuaramldrn'rg to.inlrldrfln1uTadar:autrfi uacfla

nlreilLiu{1uln:inr: airudodfilr{fifinr:i'rvrjrufi'r!:utvlfl loufitulonoa'urihirioun'ir b x oo 0?

0111?U0U1.1110U o O!!
q l dA t y

d.oc( nr-o1i'l!Yln?1 Y11{1t1n15 lnu!tIol4'l!:vnoutl?u0{nR1'ltl! LvnLuLau :0u1ufl:ltJ

dudordo.rfi'vln:rn1r t6oilIu{dilanr:rirriuln:.rnr: n'l1!u1?{:vulru aoo rir niol;rJrJ:vnor.l
" i 'l 'iiru:u o! n?1u Lfrolfti'l{n[aaaoniitt Lunl:Laluul'tlLrauU:vt1a!11u[tn:'ifl']:0!0 [lJ

d.bo iq :vtuvSo#rlurrf, orJ:vtrdlvl-udatan'r:r'irliulruyY':ralo nialrirrauoi6nr:
)c, ; i- ! et,",

rirtiumufrrtluuuou'r.ivldlro.!n4rioua1?rn5:r.l i'lu?t.l o n5{ r.l[11i']unlu?utttuaun?1 do nu

)a
d. 6 rtltunna{ utnu1tff:{n1t

<.. qio-onr:In:rnr: fifi16nr:6nurrJirgrgrlvr tuartrnr:{onr:Ia6afinii i14rn::rJ
Ji t )

laiafrna int n::rLQoarvn"tl !5 1501R0 14-06'll,'l tng?to.: uavilFl?1 :n?l1Lttu?tlfUuaJr.l
!r

l:varnr:nioirunriuirilil65lnl:birioern'ir oo f,
u) i o e Jquo 

'dd.te ryLtult'l6Uo1uIa0-aslnd/rfl?nllilqfla1unll g nv]1141"'lvlt14r1'llllnu1uuvul llav
- t_ u q da -

rfir.[ouad"r frfo r.J: vdudnrn Iaiafr n d g1av{-Y{r a'] u tt!'[ua01uUivn0! n']1qrt al nllrt vl]r?ol

n1rfl'nur!ierllrni'[uartrnr:i'nn'r:Iao'aor-nri ifirn::ilIaiafind in'ln::lqolat,rnr:
:" .j s-a d,,

rivr:s:ho uia a rtrfr tfrEJr{o{ tlasr!:YA!n1:ru Lunll Lrh']U:nu1uaYfln0!:rJolu Laoanna ul

uounl"r d 11 o1u?u tlruou n?'l oo n1.l

v4 ; . o As
d.m 6rru?t'rruolunr:njflur:cul Glritairfrr,i'orur web Apptication (raaaalujlscicorg)

;a ^ 
j j

frl-rof nr:frnur izururnS'Lua1r1afi?n5:!ta u?l no!fl?tgl0t 14504'lt1vltflu21l0n uavl.l

rJ:varnr:nirir.l'rudrunr:oonuuu riorur uaciolir web Appl.ication tio'i ?ullun1ni5 raio

ovin:turjroirrl lririoun'jr a t

,{'

C



'i r e w -- - )-:r.tn1:fl oltiuuav :rltj:rrLnr:d.6., !0LFr$1 t{0u [tuavl0fl 'lv1.l9l't 0.1fl lun.ilunfuun'

loinrwiltrfr (ritinrru l.ri.t.) oid

-e-_

u -- i . u !-
d.d f n a d st- i l lir n r fr i tn : 1 s 14 ! 5 s u ? a rr a uU a Y s o m n'l l u lJ o l a Ia v 5'l u'i'r u ?J a

d -d -^ od - 
j o.q1!rurfluli6a F frn=rrrrnr:frnul!i6uru1ai [ua1t1ann!luu-no v:04']t''lvltnult0{

ir

r!:ua!n1: Yt't{'ru Llruounxl d !
d.d tatrunr:lninn1r/,i!5va1u{1u fiu'?oin1:fl-nulsuonilitUrUlni fivrirfilunr:

!:varuartLiuLfiofion::u'lu1n:ln']: ix1ri?lrLonar: uasd{ ounlu rfi01fr'nr:q'rrfiuln5'in1:fi

u:vSuBnrn uas!r:aier0!:earridrirvuo fi rl:saunr:nilir{1ulri{oun'i1 o t
)- f,,< I u

d.b In'naorstlJUurilsnuT Lret tan!6uL10ua !lnu1 tvlufl Suvli?{nllna'l

) e c, '-d.6r.o !anauEofr6unnafros triruiiuqdrgrgr (4tauo:ln1) rl0.l Lr..l0H tu5luYllu,.lt

uaq{f6ufii'lui!:ru<jT uu6ouaolrjrgfi:ruiu:roiiT uhion6'aln:usiruluar:vdrn'rg

d.6',.b ! n n a u i o fi fi q n n a d o v rrir ri u { a'rg rg r nlu n : r., q, a. u n : : u drf 1u ua s fl 1 i
- ,i r v. - - ! - v a - a , -ruafioluifiltririrufrunlsoio6ooh{1.idru:sll615nm:ofrnd (e-Government Procurement: e4P)

)4, . lP - I u u -9-
dorawvru-uulu:v!udGnvl5oundga{n5r.lurulrflaN Lil.l !t9lfluut0!afln{aao01{fl1nii

e.si.m niaJrurur6oliuuavoruuiue.jruurutoulal: tiLJuonl50'1u L{uu0lavnl{t'i 4aF1tLl-rio

rfi uarur,rfi uurm{?r'rgrgrorrriruriuriuanfftri

b. :vus[?a1fl1t9r1[uu.t1u

iiruru tE<o iu rir.ra-onrniuarutrlua'rgrpr

sr. ?0O1luufl1:O1.1

6'rrfirJinur Inui6n-orf,on rfiolflrfldtEnurdfiqruall5'nrlinqrl:valritrodn:lnr:

a. ilrcIasdfi arn'irovliiu/d.rfi ovdruat

d.o afl1ul.Jiuno!n1:n'tnog1arvn:r vtl'tlda a6'?dr-orJ:vivrBnrnlaiafin;i uav6'rd':-o

rl:vfivBnrnd'nyralut{u al l:ndrlrJt{lun'r:rn'zuuruac'Uiul:'i :c?v6nrnnr:rJ:vno!n1:10{
-J
or"rro.r ufionr:fla!auolnluoialnr:Ilo.:an61 (Customer SeMce) uavanmu4ul'l vl'l{91'lulananfla

(TotaI Logistics Costs) sirulu ooo :'lu
9.,

a.to rnarn:nrniruasoolarvn::! [915!n1T]5 rn?.uJltl[n LtaY0]ls?unfl.in15 Lgu:vtutultau-- i -

ao- X- v I
n?1 d'rn'fuljo{n15'Lf n ?tio! 5v dilon 1 [adflrlna uav rllt'] rltJls 6vl0tl'111{lrY{a 1u ttu Lunl5

uaiilairliqnrrrtarrtr:nuasrfrl :vfrvr6nrn:vuulaiafindnrnosrarvn::u lriioeln'irdru?u teoo

:1U
- !-

d.m:vu!4"?fiiorl:vfrvrBnrvr6'rulaiaGndnrnqnal flsstl (lndustrial Logistics

Performance lndex: lLPl) ntrn{uqoat,ta::l (lSlC) tdrulroiiruru bd n4ilqoalrnr:il dd
, id , i a {ect

t4u?fional n:: eOe yttlArrilUrttonoILAsau15n ['BtluLnfufl[ lU!l,ylulJt:vA 0n1Yl (Logrstrcs

Benchmark) tu:vfi! :vlvrauavrcd'!arna #l'tu:rJullto'l:c6'!a ::nusd'rulaiaF nei (Logistics

Competenry lntervaL) uavLnruc{tfi u!r-fl rJ:cBvl6nt.llaiafi naiorn{rirn{u (Best in Ctass

Logistics Benchmark) uar:rulo-rdio :vf,vr6nrrfruuaruttu uastnrueitfiuuinrJ:vsvrBnrvr ,,/-
d'nnarutsu (Suppty Chain Benchmark) ,.^,/.@

/tr,.o
t



d.d Lanal:t urmia1t29!rrAv16n1Yl9l1ulaiatlnanlnae]al nl: uaufl2tlouicavlonlr
qlnnarartu (Best Practices rra! Lesson t-earned) lri'{rJ:vno! n15n1non a1 n::!a1 ']50

rjrtltdlunr:ri'slur uav!irrJllrJ:vf,vBnrnnr: :snounr:told'l lol iiruru <oo tdrL

et. lurl:cur nt:n'rtfiuln:rnr:
d1u2u d,ooo,ooo.- utvl (ddlu!'tvlti?u)

oo. fiLl?U.llUlUllfltOU

rirrjnla6afinii n:!ana'r nr:lJduollruavnritrlr'o.i uj nuun:v:un'b tttr?{li.:flrl]rlv

uuor:rtrvri n5{ [y]yt'1 ro<oo lyl:a'lri o-bbob-mdoci Iv:ar : o-bu<<-<*ae

oo. fl15d{ ou{'lu
!.,

oo.o :1u{'rurioldu (lnception Report) 6lfirfiautn:olnalnr:sirtfiulrunutolttn
nr:o'rrfiurruriofi d.o-d.b ttflunr:o'r tiurrulnuav td uolulnrJ: v rdu druru a qo rirrauna'l

nrulu re iu riun"norniuaruuludqrg'r
- i t d!

oo.b l1U.:1un?'l1l fl'l?vu'loUlJYl o {'ll.lLuAY1n:0! nq!rJA n1:tl'l tuu.: lurllllfloUttjgl

n1:6i1rUU.i',tU!0vr d.sFd.s, uavn?1 n'l?14u14 a fl150"lluu.i1u9l'll.ltouttfl n1io1tuu.:'lullovl d.d

uav riofi d.c(<.oo furrioun'ir . a:i) iiruru d to rill4uqdln1trlu ao riu ritrToorniualuulu

d ,U,
w i )-!

oro.6n 51tJ.:1Un?1 nl?rU101Jtlv1 b_ t.llltUOl4lnlirlJOQXAlanlSOl[UU{'1U9]'llJtJOlJltnfl']T
v) {- eJ

ql-1tux.t'tuto, d.d uavn?'r n12vu1 a n1:ri't tuu{1u0l1lt101Jt't 9ln1:fl"]luu.i1u1ovl d.6( (uluoun?l
t.,; , z. v .j

s' ni.i) {0fi <..o (rirjoun'jr o n:-.:) uav'rlofi d.oo-d.ob Glioun'jr u nil) iiruru d qo riivuodl

nrulu o<o iu rir6'norniua.ru1illua'rurlJl
t e ) )-i

6)6).d l'lU{'lUn21l.]fl']1YU1A!!yl m t.l IUAYlnlounArJAlan15O'ltUU.l'lU9111.ltA! t'uslfl1:
e)

911[uu.l1uta d.c(- d.osrl nlu1u d to filvrnd.lnlutu Uoo-iu ulun"oorniualulrlua'rgryr

oo.d :1u{1uau16il15nj (FinaL Report) 61fitfiovlniounqurJan'l:rirtfiultuntr:tou ltn
Y ee- tr .i.

nrio'ltuu{1ur.:14!o t Loiun'ltr]LrutouLta? rtava.ivtna{a{ ou nl uod{n1u tu bdo ?u ulnooln

iua.luulu#ryqr !':-vnarriau

oo.d o l1u.nua1i!aljurni (Finat Repoft) uav!vlaTJeirr,1iu{livr:riunlu{ru
uavuiludo iiruru a qo ru, <

6)o.d.b 5']u.l'turJanr:o'rtoulru 51uaalu :cnounr:ntiri': n:lnrr! bddc(
,-J- -- . -i-, --66.d.m Lonal5 L!.ru Lrlllsr2{2-ou:vdvtfir'l'11Io1u La0aona uacu2t? o!lvavl6n1lrt?\

fla1u rrun1flqfl a1v n;r n1:flerl uurvrr.:rJnrj6firf,ute6 (3est Practice) :?:Jviilvlt; uuol n

rl:varnr:nj'uo.la0ru ivno!nliqua't nt:l (Lessons Learned) ;irvitfiil:vnounr:rjrhl
rj:vunofl{ iiruru aoo ta'r

, ---i ! .
oo.c.< ueiudidfi':rr riaurtaXa ranar: i6la uavnrririrelfiilorln:.lnr:vi.luro

o'tu?u d tgl

l

L



,. J , 1 -!
6b. n'tld1utIud1d1{ nlo,r.ivr.l 1.lo fi114Lloa1ut{unlil{uu{00ntlu d {10 0.1u

J o . - ' e C i e, e ree
{?afr o n-1vuon'r:0'ruFua1n1.i 50uav od 10.it{un1n1{vl{14tltl tu04?lnf ilo51l5'lu{'lu

!-
L1.r0.iolU (lnception Report)

; " e - ' e g ) u, 1, 1Yv -- -- .

'r2cn b fi114uon150'rutaunlnln i0ua! bo tio.:l.i1ln101.lvl.l14:J0 u.l0t?'ln'l.l ttl:lJ:1u.i'lu
U)

n?1llfl1?14!10!1JVt o
d o " ^ ' ' ! ) e', re-

{?nfr o fi1vuonl:n1uFun10'l{ 50uaJ bd lJ0.il'{!n101{vl{vu91 tl.l0rJ?'l0"l.i to51.l:1u'i'1L,

-in'11!n11 U1A!!vl b
J o ^ ' - ! a w' o 4u-

{,tnfr d fi11.1LJOn1:ii1Ur.lun101.l iauac ted lJ0ir.!un1a'r.rvl{vr]o ur04'l1n'l.t LttilJl'ltl.i'lu
wl

o't'Hn1'tvulat]uvl 6n

d . t A a A J s : -t e \Yu
.r?nfr d fi114uon15n1u t{un1o1.i a?ufr114d014{ !nul0 Lnl{n15auana.:Llavr'J?'']0'l.l [o:lJ

:1U'!',tUOU!a U:rU

lt,

/d
o


